
DOEHRS-HC and DOEHRS DR Assistance 
DOEHRS-HC and DOEHRS DR technical and software questions should be addressed through 

the Military Health System (MHS) Help Desk as follows: 
Receive MHS Help Online! 

CLICK HERE TO EMAIL THE DHA GLOBAL SERVICE CENTER. 

CONUS toll free 800-600-9332 

commercial 210-767-5250 

OCONUS Overseas Access Number 866-637-8725 

Portugal 1-800-8-12305 

Germany 0800-1011129 

Greece 00800-12-5629 

Korea 00798-14-800-5242 

Spain 900-951895 

Turkey 00-800-151-1005 

Panama 001-800-507-1669 

Belgium 0800-72115 

Italy 800-782407 

Japan 00531-1-20743 

United Kingdom 08-005871786 

Netherlands 0800-0228847 

Guam 1-866-637-8725 

Fax 210-767-0449 

E-mail servicecenter@dha.mil 

DOEHRS-HC and DOEHRS DR functional questions should be addressed to your respective 
services functional POC as indicated below: 

Army usaphc-ahp@amedd.army.mil 410-436-3797 

DSN 584-3797 

Air Force hcp@wpafb.af.mil 937-656-8294 

DSN 798-3202 

Navy usn.hampton-
roads.navmcpubhlthcenpors.list.
nmcphc-hcp@mail.mil 

757-953-0772, 0761 or 0776 

DSN 377-0773, 0775 or 0700 

Note: If a user's functional POC is not available the user may call one of the other services 
functional POCs for assistance. 
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